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Item Description 
Objective: Given a scenario, the surveyor will identify areas of concern, potential citations, 

and related regulatory requirements. 

Prior to 
Class: 

Print copies of the scenarios. Have the ICF/IID regulations available. Have flip 
charts and markers available. 

Total Time 
for Activity: 

60 minutes (The time given is approximate.) 

Set-Up:  Set class up for small groups if appropriate.* 

Step: Preceptor Instructions: Activity 
Time: 

1. Divide the class into small groups. Provide each group a set of 
scenarios.* 

5 min. 

2. Each group should select someone to take notes on the flip charts 
and be prepared to report to class. Groups must answer the 
questions provided for each of their scenarios. 

5 min. 

3. Give the teams time to read and discuss the scenario. 25 min. 
4. As the groups are completing this task, walk around the room and 

listen to the conversations. Provide direction where appropriate. 
Warn the class when the time available is down to the last five 
minutes. 

5. Debrief each scenario by discussing key points contained in the 
Preceptor Answer Sheet.   

 25 min. 

*For individual assignment, provide the worksheet and support where appropriate during the 
completion of the activity. Once completed, review answers against the answer sheet, and 
discuss the key points together from the scenario. 
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Date: 
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Directions: Read the scenario and working as a team (if able), document your answers on the flip 
chart provided. 

I’m Not Taking Any Medication Scenario 

You are observing the evening meal. The nurse attempts to administer a client’s evening 
medications. The client pushes the medications away and states, “I’m not taking any medication 
tonight.” You observe the nurse mixing the medications in a cup of pudding unknowingly to the 
client. You further observe the nurse presenting the cup of pudding to the client without 
informing the client of medication in the pudding. 

Survey Team Questions: 

1. What areas of concern do you have? (Document on the flip chart provided.) 

2. If you noticed any areas, explain why you are concerned. (Document on the flip chart 
provided.) 

3. How would you continue to investigate your concerns? (Document on the flip chart 
provided.) 

4. Do you think there will be potential deficiencies cited? Defend your answer. (Document 
on the flip chart provided.) 
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Preceptor Answer Sheet 

1. What areas of concern do you have? 

· Client rights 
· Client behaviors 
· Facility practice 

2. If you noticed any areas, explain why you are concerned.  
· The nurse did not honor the client’s wishes. 
· Is there a history of medication refusal? 
· Is it the facility’s practice to disregard client wishes? 
· The nurse is administering medication without the client’s knowledge. 

3. How would you continue to investigate your concerns? 
· Interview the client or family member. 
· Interview relevant staff. 
· Review the Individual Program Plan (IPP) to include the Behavior Support Plan.  
· Review the facility policy related to medication refusal. 
· Answers should be to return to the dining room and intervene for the patient’s 

safety. 

4. Do you think there will be potential deficiencies cited? Defend your answer. 
· W125 as it relates to client rights 
· W268 as it relates to staff conduct towards clients 
· W104 as it relates to the governing body 
· W249 as it relates to program implementation 
· W370 
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Directions: Read the scenario and, working as a team (if able), document your answers on the 
flip chart provided. 

This Job Is Not For Me Scenario 

During your observations at the Day Program, you notice a client seated, unengaged in activity. 
The client appears bored, evidenced by yawning, fidgeting, and deep breathing. Further 
observations reveal staff presenting the client with a newspaper and asking him or her to insert 
flyers inside the newspaper, then to pass the newspaper on to the person seated beside the client. 
You notice that the client is very fast and completes the task with no intervention from staff. 
Your observation reveals the client having to wait various amounts of time for staff (who are also 
attending to other clients) to hand him or her a newspaper. 

Survey Team Questions: 

1. What areas of concern do you have? 

2. If you noticed any areas, explain why you are concerned. 

3. How would you continue to investigate your concerns? 

4. Do you think there will be potential deficiencies cited? Defend your answer.
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Preceptor Answer Sheet 

1. What areas of concern do you have? 
· Has the facility conducted a proper job task assessment for the client? 
· What do the job details specify? 
· Should the facility consider the client for other jobs? 

2. If you noticed any areas, explain why you are concerned. (Document on the flip chart 
provided.) 

· The client appears capable of doing the task independently. 
· Staff availability may affect the client’s earning potential. 
· The client appears bored and may begin having behavioral issues. 

3. How would you continue to investigate your concerns? 
· Continue to observe. 
· Review the Day Program training objective. 
· Review the client's vocational assessment. 
· Interview the client and appropriate staff. 

4. Do you think there will be potential deficiencies cited? Defend your answer. 
· W120 as it relates to outside services meeting the needs of each client 
· W225 as it relates to identifying the client’s specific vocational skill 
· W255 as it relates to reviewing the IPP when the client has successfully 

completed an objective 
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